Tracking Chart 2010 Mountain Equipment Co-op, India 410032401EV by Fair Labor Association
Country
Factory Name
IEM
Date(s) in facility
PC(s)
Number of workers
Product(s)
Production processes
FLA Code/ Compliance Issue Country Law/Legal Reference
1. Code Awareness
Code posting/information
Worker/management 
awareness of Code
Confidential 
Noncompliancereporting 
channel
Other
3. Child Labor
FLA Audit Profile
India
410032401E
2.Forced Labor 
184
Knitwear Classic Polo t-shirts
Cutting, Fabrication, Checking, Ironing, Packing, Embroidery
Fair Wear Foundation
September 13-14, 2006
MEC
4. Harassment or Abuse
Every employee will be treated with respect and dignity.  No employee will be subject to any physical, sexual, psychological or 
Other
5. Non-discrimination
6. Health and Safety
Fire Safety  Health and Safety 
legal compliance
Fire Safety  Health and Safety 
legal compliance
Document Maintenance/ 
Accessibility
Evacuation Procedure
Safety Equipment
PPE
Employers will provide a safe and healthy working environment to prevent accidents and injury to health arising out of, linked with, 
Chemical Management 
Ventilation/Electrical/facility 
maintenance
Machinery Maintenance
Stools for rest breaks
Medical Facilities
Risk Assessment
Work Place Comfort
7. Freedom of Association and Collective Bargaining
8. Wages and Benefits
Minimum Wage
Training Wage Indian laws permit 
apprenticeship for a maximum 
for 3 years
Time-recording system
Time-recording system
Accurate recording of wage 
compensation
Employers recognize that wages are essential to meeting employees’ basic needs. Employers will pay employees, as a base, at 
General Compliance, Wages, 
benefits and Overtime 
Compensation
Deposit of legally Mandated 
deductions.
9. Hours of Work
10. Overtime Compensation
Except in extraordinary business circumstances, employees will (i) not be required to work more than the lesser of (a) 48 hours per 
week and 12 hours overtime or (b) the limits on regular and overtime hours allowed by the law of the country of manufacture or, 
where the laws of such country will not limit the hours of work, the regular work week in such country plus 12 hours overtime; and 
(ii) be entitled to at least one day off in every seven day period
In addition to their compensation for regular hours of work, employees will be compensated for overtime hours at such premium 
rate as is legally required in the country of manufacture or, in those countries where such laws will not exist, at a rate at least equal 
to their regular hourly compensation rate.
Miscellaneous
FLA Audit Profile
Country India
Factory Name
IEV
Date(s) in facility 
PC(s)
Number of workers
Product(s)
Production processes
FLA Benchmark Noncompliance
FLA Principle of Monitoring, Obligation of Companies: 
Establish and articulate clear, written workplace standards.  
Formally convey those standards to Company factories as well 
as to licensees, contractors and suppliers. 
Company's code of 
conduct is not displayed.
FLA Principle of Monitoring, Obligation of Companies: 
Ensure that all Company factories as well as contractors and 
suppliers inform their employees about the workplace 
standards orally and through the posting of standards in a 
prominent place (in the local languages spoken by employees 
and managers) and undertake other efforts to educate 
employees about the standards on a regular basis.
FLA Principle of Monitoring, Obligation of Companies: 
Develop a secure communications channel, in a manner 
appropriate to the culture and situation, to enable Company 
employees and employees of contractors and suppliers to 
report to the Company on noncompliance with the workplace 
standards, with security that they shall not be punished or 
prejudiced for doing so. 
Noncompliancereporting 
mechanism not 
established for FLA 
affiliated company.
FLA Audit Profile
India
410032401E
2.Forced Labor 
184
Knitwear Classic Polo t-shirts
Cutting, Fabrication, Checking, Ironing, Packing, Embroidery
Fair Wear Foundation
September 13-14, 2006
MEC
IEM Findings
Every employee will be treated with respect and dignity.  No employee will be subject to any physical, sexual, psychological or 
Employer will comply with applicable health and safety laws and 
regulations.  In any case where laws and code of conduct are 
contradictory, the higher standards will apply.  The factory will 
possess all legally required permits
The local fire permit is not 
posted on the wall and the 
fire evacuation plan is not 
available in the local 
language. Clothes are 
kept in the stairwells and 
being inflammable can 
pose danger.  
All documents required to be available to workers and 
management by applicable laws (such as policies, MSDS, etc.) 
shall be made available in the prescribed manner and in the 
local language or language spoken by majority of the workers if 
different from the local language
1. While MSDS for an 
equivalent of per choloro 
ethylene is available, it is 
not in the local language.
All applicable legally required or recommended elements of 
safe evacuation (such as posting of evacuation plans, 
unblocked aisles/exits, employee education, evacuation 
procedures, etc.) shall be complied with and workers shall be 
trained in proper safety, first aid, and evacuation procedures
All safety and medical equipment (such as fire fighting 
equipment, first aid kits, etc.) shall be in place, maintained as 
prescribed and accessible to the employees
Workers shall wear appropriate protective equipment (such as 
gloves, eye protection, hearing protection, respiratory 
protection, etc.) to prevent unsafe exposure (such as  inhalation 
or contact with solvent vapors, noise, dust, etc.) to hazardous 
elements including medical waste.
Employers will provide a safe and healthy working environment to prevent accidents and injury to health arising out of, linked with, 
All chemicals and hazardous substances should be properly 
labeled and stored in accordance with applicable laws.  
Workers should receive training, appropriate to their job 
responsibilities, in the safe use of chemicals and other 
hazardous substances
Per Chloro Ethylene is not 
stored under lock and 
key. 
All ventilation, plumbing, electrical, and lighting services shall 
be provided and maintained to conform to applicable laws and 
prevent hazardous conditions to employees in the facility
All production machinery and equipment shall be maintained, 
properly guarded, and operated in a safe manner
In a factory with more 
than 150 workers a rest 
area has to be provided
7. Freedom of Association and Collective Bargaining
Employers will pay workers the legal minimum wage or the 
prevailing industry wage, whichever is higher
Where training wages are legally allowed, no worker will be 
paid a training wage for more than three months cumulatively
Time worked by all employees, regardless of compensation 
system, will be documented by time cards or other accurate 
and reliable recording systems such as electronic swipe cards
All hourly wages, piecework, bonuses, and other incentives will 
be calculated and recorded accurately
Workers are advised not 
come for work, when 
there is no production. 
Worker is marked absent 
on such occasions.
Employers recognize that wages are essential to meeting employees’ basic needs. Employers will pay employees, as a base, at 
Except in extraordinary business circumstances, employees will (i) not be required to work more than the lesser of (a) 48 hours per 
week and 12 hours overtime or (b) the limits on regular and overtime hours allowed by the law of the country of manufacture or, 
where the laws of such country will not limit the hours of work, the regular work week in such country plus 12 hours overtime; and 
(ii) be entitled to at least one day off in every seven day period
In addition to their compensation for regular hours of work, employees will be compensated for overtime hours at such premium 
rate as is legally required in the country of manufacture or, in those countries where such laws will not exist, at a rate at least equal 
to their regular hourly compensation rate.

India
410032401EV
Fair Wear Foundation
December 09-10, 2010
MEC
520
Knitwear, Classic Polo t-shirts
Cutting, Fabrication, Checking, Ironing, Packing, Embroidery
Risk Of Noncompliance  Evidence Of 
Noncompliance              
(Uncorroborated)
Management is aware of codes but has not taken 
adequate steps to communicate the same to the 
workers. MEC code is not communicated. Similarly the 
policies and procedures are not communicated to the 
appropriate staff.
The Codes are not posted in the local language.
Extracts of Indian Laws - Maternal Benefit Act, 
Workers Compensation Act not posted.
IEM Findings
No proper grievance reporting procedure followed. 
Register maintained but workers do not enter any 
complaints. Suggestion box never used. There are no 
committees or regular meetings to address grievance 
issues.
At few locations, aisles are blocked with unused 
equipment.
Fire fighting equipment is not easily accessible. Area 
below extinguishers not marked clearly.
Workers do not use masks in areas where a lot of dust 
is produced e.g. cutting. Workers do not wear ear-
plugs e.g. buttoning area and spot washing area 
(Workers complained of excess noise in both these 
areas). None of the sewing machines have not been 
provided with needle guards. Button stitching machines 
have not been provided with Perspex eye shields.
The are a few areas where the electrical cables are not 
properly encased and insulated. 
Buttoning machines not provided with protective eye 
shields.
No stools are provided for rest breaks – checkers, 
cutters sit in the common areas to take a break. 
Though the factory reports that it has easy access to 
medical facilities in case of an emergency, there is no 
part-time medical officer visiting the premises.
Risk Assessment due to hazardous substances or 
need for PPEs has not been done.
Workers will have to be provided with chairs which 
have backrests
Although the salaries are above the minimum wages, 
they are not equivalent to those agreed to by TEA and 
Unions (which are higher).
Apprentice scheme in place, which extends for more 
than 3 months. The issue with the apprenticeship is 
that the factory continues to employ workers as 
apprentices for period much longer than it would 
normally take to get trained in the tasks of the garment 
industry. This is supposedly being done because the 
workers do not want the deductions for ESI and PF to 
be made. So while the company is within the law 
(which stipulates that apprenticeships can be extended 
for a period of 3 years), it is not very plausible that the 
simple nature of the jobs in the garment industry would 
require 3 years of training. However, salaries of these 
apprentices are more than minimum wage.
Manual recording system in place now due to 
malfunctioning of electronic swipe cards. These are not 
accurate.


If Not Corroborated, Explain Why
Company Comment: MEC is exiting the factory after shipment of Fall 2014 orders, not for social 
compliance reasons, but because our business requirements and needs are changing; therefore, we are 
pursuing other sourcing options. MEC has followed its standard procedure for leaving a factory with this 
facility and held internal discussions on sourcing followed by a teleconference between the factory, the 
vendor and our production and sourcing departments to explain our exit rationale. MEC subsequently sent 
the factory a letter, a copy of which has been provided to FLA. MEC had conducted a follow-up audit to 
the 2012 IEM. No critical or egregious concerns were noted at the time. MEC had planned to conduct 
another verification audit in October 2013 to review all open items; however, since MEC had a clear exit 
date and the factory had no outstanding egregious issues, we chose not to audit. MEC has no plans to 
follow up on remediation. However, Cutter and Buck, another FLA-affiliated company sourcing from this 
factory, will take over remediation. 
IEM Findings





Sources/Documentation 
Used For Corroborating
Notable 
Features 
Implemented By 
Factory 
Management Or 
Company
PC Internal audit findings 
(Optional)
Physical observation
Worker interview, 
Management interview.
Physical observation
Physical observation and 
document review
IEM Findings
Document review and 
worker interview
During MEC's third party audit 
conducted on April 4 & 5, 2012, no 
reference of Harassment or Abuse 
was found. 
Document review and 
Physical observation
Noncompliancewas not found during 
the April 4 & 5, 2012 audit; however, 
MEC will follow up with the factory to 
confirm evacuation signs are posted 
in the local language.
Document review Noncompliancewas not found during 
the April 4 & 5, 2012 audit; however, 
MEC will follow up with the factory to 
confirm completion.
Physical observation 2. Posters communicating Health 
and Safety Policy were not available 
in the factory.
3. Detailed minutes of meetings of 
the Committees is not being 
maintained
Physical observation The aisles are not well marked
Physical observation 1. The area under the fire-
extinguishers are not marked. 
2. One fire-extinguisher was found to 
be over-charged
Physical observation 1. The employees in the spot 
washing area was not using the 
mask and gloves consistently
2. None of the sewing machines 
have needle guards
Physical observation The spot-washing area is open to the 
rest of the factory
Physical observation 1. The temperature inside the factory 
in the summer months can make 
work uncomfortable
2. Area around the electrical panels 
and switchboards are not 
demarcated
Physical observation No further findings found during April 
2012 audit.  
Physical observation No further findings found during April 
2012 audit.  
Management interview 
Management interview  and  
document review
No further findings found during April 
2012 audit.  
Physical observation 1. Back rests not available at most 
work spots
2.Workers in standing position do not 
have rubber mats to stand on
New finding (April 4-5, 2012):The 
quality of the water has not been 
tested appropriately for chemical 
physical and microbiological 
contamination
Document review No further findings found during April 
2012 audit.  
Document review and 
management interview
This Noncompliancewas not 
identified during the April 2012 audit. 
Document review This Noncompliancewas not 
identified during the April 2012 audit. 
This Noncompliancewas not 
identified during the April 2012 audit.   
Auditor reviewed records and 
conducted interviews with 
management and workers to confirm 
completed. 
Document  review and 
worker interview.
There are occasions when workers 
are not provided with work and asked 
not to present themselves at the 
factory
Document review This Noncompliancewas not 
identified during the April 2012 audit.   
Auditor reviewed records and 
conducted interviews with 
management and workers to confirm 
completed. 
Document review This Noncompliancewas not 
identified during the April 2012 audit. 
Document review This Noncompliancewas not 
identified during the April 2012 audit.   
Auditor reviewed records and 
conducted interviews with 
management and workers to confirm 
completed. 
Document review This Noncompliancewas not 
identified during the April 2012 audit.   
Auditor reviewed records and 
conducted interviews with 
management and workers to confirm 
completed. 
Document review
PC Remediation Plan Target 
Completion 
Date
MEC has since updated our COC to match new FLA 
code.  We will send a code to the facility before the years 
end. 
31-Dec-12
MEC has made a formal request to *Factory Name* to 
train employees on the new COC and to verify by sending 
employee signature sheet confirming their attendance at 
code training.
31-Dec-12
On revised Code of Conduct, MEC has placed a 
Confidential Grievance Channel email address (written in 
the local language). 
MEC will confirm in next visit that code is posted in 
appropriate language
31-Dec-12
Remediation
31-Dec-12
31-Dec-12
1. It was recommended during the April Audit that 
management call the toll free number provided on the 
LOC container and procure the MSDS for this product.  
2. The management should use posters to communicate 
the H&S Policy to workers in this unit.
3. Detailed minutes of meetings and action taken reports 
should be filed into the meeting records
1 month
Given that this is a small factory and the workers are well 
aware of the layout this may be considered low risk but at 
the same time the aisles will have to be marked and re-
marked at regular intervals
1 month
1. The floor on the area under the fire-extinguishers have 
to be marked out so that the workers do not place items 
in this region.
2. The fire-extinguishers must be checked regularly by 
one or other member of the Emergency Response Team 
to ensure that they are appropriately charged
1 month
1. Workers have to be educated and instructed to wear 
the PPEs constantly
2. The management of the factory should ensure that the 
needle guards are always in place and also educate the 
workers not to tamper with the settings
1 month
This area has to be enclosed and preferably kept under 
lock and key
3 months
1. Though workers say it is not an issue the management 
could explore ways of improving ventilation by installing 
exhaust fans, if possible.
2. This area too has to be marked out to ensure that 
workers do not use this as a thoroughfare
1 months
MEC will follow up with the factory to ensure stools are 
provided for workers. 
31-Dec-12
MEC will follow up with *Factory Name* for an update.  
This Noncompliancewas not identified during the April 
2012 audit. 
31-Dec-12
1. The management would do well to provide workers in 
the sitting posture with back rests.
Factory should provide training to workers on importance 
of ergonomics.
2. All standing workers should be provided with rubber 
mats (anti-fatigue mats) 
6 months
The samples of water must be collected from the point of 
consumption and sent to recognised laboratories for tests 
of chemical, physical and microbiological quality
3 months
MEC will follow up with *Factory Name* for an update.  31-Dec-12
MEC will follow up with *Factory Name* for an update.  31-Dec-12
Management should ensure that workers are provided 
with work on all days.
MEC would ask that you consider how your production 
planning can minimize these situations and when they do 
occur that you put in place a compensation system that 
strives to keep workers’ pay at fulltime levels whether 
through attendance bonuses or production bonuses as 
you are currently doing.  MEC respectfully requests that 
you provide more detail on how you are addressing these 
occasions as we want to ensure liveable wages for 
workers.
TBD
MEC will follow up with *Factory Name* for an update.  31-Dec-12
MEC will follow up with *Factory Name* for an update.  
This Noncomplianc ewas not identified during the April 
2012 audit. 
31-Dec-12
Factory Response                                                                
(Optional)
Company Follow 
Up                      
(Cite Date of 
Follow Up)
Documentation
31-Jan-13 Pending attendance 
record.
31-Jan-13 Pending photograph 
of hung code of 
conduct
Remediation
31-Jan-13 Pending photograph 
review
31-Jan-13 Pending photograph 
review
Will be done by end of June-2012 27-Aug-12 Photograph review & 
auditor review.
Will be marked by 15/Jun/2012 5-Jul-12 Photograph review
1. Will be marked by 15/Jun/2012
2. Immediately replaced with back up stock; Overcharged 
extinguisher sent for correction.
1. 05/07/2012
2. Follow up at the 
next audit. 
1. Photograph 
review.
2. Pending next audit
1. Since only steam is used, masks are not designated to be used, 
while workers have been retrained on safety adherence for gloves 
usage to protect from steam. On going monitoring underway for 
adherence.
2. Machines are always provided with needle guard but Old workers 
removed them; Retrained workers on adhering safety norms and 
refitted the removed safety guards. Ongoing monitoring underway for 
adherence/removal incidents. 
Follow up at the 
next audit.
Pending next audit
As this station isn't using hazardous materials, does it need to be 
isolated? Most spot cleaning is done with water or steam.
Follow up at the 
next audit.
Pending next audit
1. Exhaust fans will be provided  by end of July - 2012
2. Will be done by 15/Jun/2012
1.July 5, 2012
2.July 27, 2012
 Photograph review
5-Apr-12 Physical observation.
5-Apr-12 Physical observation.
5-Apr-12 Physical observation 
& management 
interviews.
5-Apr-12 Physical observation.
1. We have provided three different type of back rest seats but the 
workers feel free with the one available at present
2.Workers retrained for benefits of Rubber mats/Footrest. Ongoing 
monitoring underway for adherences.
Follow up at the 
next audit.
Pending next audit
Scanned copy of water test report of Physical & Chemical properties 
attached
23-May-12 Physical document
The apprentices programme was put in place totally in accordance to 
statutory norms , however currently we have restricted the enrollment 
since March - 2012
5-Apr-12 Management 
interview & record 
review.
While it is our sincere desire to engage workers at all the times, on 
rare occasion we are constrained to request for a few days off.
Incidence of "No Work"  hence "No Pay" has been exceptional at 
best .
Analysis of overall records of last one year revealed that company 
had paid approx. 80% extra as additional production incentives to the 
work force ( This is over and above the stipulated regular pay )
Follow up at the 
next audit.
Pending next audit
5-Apr-12 Management 
interview & record 
review.
5-Apr-12 Management 
interview & record 
review.
5-Apr-12 Management 
interview & record 
review.
Since the CORE polluting units of Processing/Printing are back to 
work after recent Court ruling, the Dept is burdened with related 
clearances and monitoring.
>PGD2 :Pending routine renewal's fees already paid and the dept is 
expected to complete its procedural formalities by Mar 2013.
>Pending Approval of PGD1 being an old application has been asked 
to be applied fresh as existing officials wish to approve using the new 
formats. Staffs have returned post recent festive holidays and New 
Application will be applied by Dec 2012. We will follow thru for 
expedited clearance. It normally takes 6 month to 8 months for entire 
process to be completed between review, inspections and sanctions.
>Since our units are 'GREEN' category, the dept gives priority to 
'ORANGE' or 'RED' category based units in terms of exercising its 
review, inspections, etc. procedures over 'GREEN' categories. Hence 
the delay beyond our control. 
Should there be still delay with the above, we will hire externally 
consultants.
31-Jan-13 Management 
interview & record 
review.
[Status]
Completed; 
Pending;       
Ongoing
Company Follow Up Documentation
Ongoing training 
will be required. 
Ongoing
Updates (Cite Date of Follow up)
Pending December 21, 2012, comments from third party auditor 
- Yes it is in the local language Tamil
Photographic 
evidence (see 
"Evac 
Procedures" 
below).
Pending December 21, 2012, comments from third party auditor 
- Yes they are from the local authority and therefore 
acceptable
Photographic 
evidence 
1 & 2 are 
Complete.
3. is Ongoing 
(detail minutes) 
Complete. 
1. Complete
2. Pending next 
audit.
Ongoing
Ongoing Due to the fact that the majority of cleaning is done 
with steam and water, the area does not have to be 
isolated.  The main area of concern here is with the 
chemical use.  However, after reviewing the MSDS 
sheet for “LOC” soap, the area does not have to be 
contained.  In order to ensure the best safety 
precautions are enforced, please ensure all workers in 
this section are wearing the recommended personal 
protective equipment noted on the MSDS.  Should 
*Factory Name* switch to using new cleaning 
chemicals, please keep MEC notified.  
N/a
Completed.
Complete
Complete
Complete December 21, 2012, comments from third party auditor  
- Yes, since the factory is located within an industrial 
park, this letter may be considered satisfactory.
Document review 
Complete
Ongoing
Complete.
December 21, 2012, comments from third party auditor 
- The apprentice scheme was identified by documents 
as well as by interviews with the workers and the 
management during the FLA audit 4-5 years ago. 
There is nothing wrong with an apprentice scheme but 
the problem was the management and the workers 
would renew this arrangement at the expiry of each 
tenure of apprenticeship. I understand that the 
management has stopped this scheme now.
Management 
interview & Third 
party auditor 
approved
December 21, 2012, comments from third party auditor 
- functional this time around
Management 
interview & Third 
party auditor 
approved
Completed December 21, 2012, comments from third party auditor 
- functional this time around
Management 
interview & record 
review  & Third 
party auditor 
approved
Ongoing December 21, 2012, comments from third party auditor 
- functional this time around
Completed
December 21, 2012, comments from third party auditor 
- The apprentice scheme was identified by documents 
as well as by interviews with the workers and the 
management during the FLA audit 4-5 years ago. 
There is nothing wrong with an apprentice scheme but 
the problem was the management and the workers 
would renew this arrangement at the expiry of each 
tenure of apprenticeship. I understand that the 
management has stopped this scheme now.
Management 
interview & Third 
party auditor 
approved
Completed
Completed
Pending
External Verification                                                           9-
10 December, 2010
Documentation
Completed: The factory has posted the Company's Code of 
Conduct
Physical 
observation
On going: Some training was given to the workers and 
documents found during the audit. However, MEC code not 
communicated.
Worker interview, 
Management 
interview.
Pending: The codes are still displayed in English only. Physical 
observation
Completed: The factory has posted the required abstracts 
of Indian laws including the Maternity Benefit Act and  
Workmen's compensation Act.
Physical 
observation and 
document review
Third-Party Verification
Completed: There are grievance committee to address the 
grievance issues and suggestion box were also used .
Document review 
and worker 
interview
Completed: The local fire permit was posted on the wall for 
the main factory. 
Pending: Evacuation plans were still in local language.
Document review 
and Physical 
observation
New Finding: Fire license was not available for PGD1 and 
PGD2
Document review
Pending: MSDS for the chemical (spot lifter) used not in 
local language.
Physical 
observation
Completed: None of the aisles were blocked. Physical 
observation
Completed: All the fire extinguishers were easily accessible 
and were marked clearly.
Physical 
observation
Completed: Workers were using dust masks in cutting, 
needle guards were available on all the sewing machines 
and eye shields were provided on all button stitch machines.
Physical 
observation
Completed: The chemical was stored under lock and key. Physical 
observation
Completed: Electrical cables were properly encased and 
insulated.
Physical 
observation
Completed: All buttoning machines were provided with eye 
shields.
Physical 
observation
Completed: Stools were provided in common area to take a 
break.
Physical 
observation
Pending: There is no part time medical officer visiting all the 
units. 
Management 
interview 
Completed: Risk assessment and the need for PPE's has 
been  done and the same was documented for all the three 
units.
Management 
interview and 
document review.
Pending: Workers were still not provided chairs with back 
rest and rest area was also not provided in all the 3 units.
Physical 
observation
Completed: The factory follows The Minimum Wages Act. Document review
Pending: The factory has still about 169 apprentice workers 
and their probation period extends up to 1 year.
Document review 
and management 
interview
Pending: The factory has a biometric system for recording 
the in/out times of workers and still it does not show the 
actual working hours. 
Document review
New Finding: During the review of documents, it was 
observed that the records produced by the factory could not 
be relied on as authentic and accurate and did not include 
the complete time worked and correct payments thereof. 
Such work included work on many off-days and work beyond 
legal working hours which were not recorded and no 
convincing payment record could be provided by the 
management for the same.
Document review
Completed: No such incident was observed during the 
current assessment.
Document  review 
and worker 
interview.
New Finding: No nomination forms for gratuity available in 
the personnel files of all the three units and nomination 
forms for unpaid wages was also not available in the 
personnel files for PGD 1 and PGD 2 for any of the workers. 
Document review
New Finding: About 169 apprentice workers were not 
covered for ESI benefits.
Document review
New Finding: During the review of documents, it was 
observed that the records produced by the factory could not 
be relied on as authentic and accurate and did not include 
the complete time worked and correct payments thereof. 
Such work included work on a few off-days and work beyond 
legal working hours which were not recorded and no 
convincing payment record could be provided by the 
management for the same.. 
Document review
New Finding: During the review of documents, it was 
observed that the records produced by the factory could not 
be relied on as authentic and accurate and did not include 
the complete time worked and correct payments thereof. 
Such work included work on a few off-days and work beyond 
legal working hours which were not recorded and no 
convincing payment record could be provided by the 
management for the same.. 
Document review
New Finding: Renewed Pollution Consent not available for 
the main factory and PGD2 and the factory is yet to apply for 
Consent for PGD1
Document review
[Status]
Company Follow Up                                        
(Cite Date Of Planned Or Follow Up Visit, If 
Appropriate)
Documentation Completed; 
Pending;          
Ongoing
MEC re-confirmed during the April 5, 2012 audit. Physical 
observation.
Completed
24-Dec-12 Physical 
observation & 
Training records 
review 
Completed
14-Jan-13 Document 
Review (Photo 
sent to FLA for 
review).
Completed
5-Apr-12 Physical 
observation & 
Document 
review.
Completed
Company Verification Follow up
5-Apr-12 Physical 
observation & 
Document 
review.
Completed
21-Dec-12 Photographic 
evidence (see 
"Evac 
Procedures" 
below).
Completed
21-Dec-12 Physical 
observation 
(Photographic 
evidence)  
Completed
27-Aug-12 Photographic 
evidence of 
document 
maintenance.
Completed
5-Jul-12 Photographic 
evidence
Completed
5-Jul-12 Photograph 
review.
1. Completed. 
2. Pending next 
audit review. 
Next audit TBD Physical 
Observation
Complete as per 
photograph review. 
MEC will review at 
the next audit. 
Factory management will be required to ensure 
that workers are wearing proper PPE as noted on 
the MSDS. 
Ongoing Completed: MSDS 
provision
Pending: External 
observation on 
PPE use. 
1. December 31, 2012
2.July 27, 2012
Photograph 
review (see 
"Electrical 
cables" below)
Completed
5-Apr-12 Physical 
observation.
Completed
21-Dec-12 Photograph 
review)
Completed
21-Dec-12 Document 
review
Completed
5-Apr-12 Physical 
observation.
Completed
21-Dec-12 Photograph 
review 
Completed
23-May-12 Physical 
document 
(Water Test)
Completed
5-Apr-12 Document 
review and 
worker 
interviews. 
Completed
21-Dec-12 Management 
interview & Third 
party auditor 
approved
Completed
31-Dec-12 Management 
interview & Third 
party auditor 
approved
Completed
5-Apr-12 Management 
interview & 
record review  & 
Third party 
auditor approved
Completed
21-Dec-12 Document 
Review
Completed
5-Apr-12 Management 
interview & 
record review.
Completed
21-Dec-12 Management 
interview & Third 
party auditor 
approved
Completed
5-Apr-12 Management 
interview & 
record review.
Completed
5-Apr-12 Management 
interview & 
record review.
Completed
MEC has not received obtained / updated 
documents to date.  Based on factory comments, 
MEC will follow up with *Factory Name* on March 
13 for PGD2 and in June/August for PGD1 
Pollution Consents.
Management 
interview & 
record review.
Pending
[Update]
Clarification of Status
It was noted on Dec 9-10, 2010 by FLA that this item was 
complete.  MEC re-confirmed during the April 5, 2012 audit. 
Factory has posted the MEC code of conduct in the local 
language, and provided training for the workers. The action 
was verified with training records review and photos of Code 
posting. Please see below for photograph.
*Factory Name* posted the Code in the local language and 
provided training to workers on new code of conduct, as well 
as the grievance channel listed at the bottom of the code.  
Attendance records were sent to the FLA for review on Jan 
18, 2013. 
It was noted on Dec 9-10, 2010 by FLA that this item was 
complete.  MEC re-confirmed during the April 5, 2012 audit. 
There was nothing noted under Harassment or Abuse during 
the FLA's IEM/IEV.  This was confirm through the MEC STEP 
Audit on April 5, 2012.  Completion was deemed as there are 
no findings. 
The local fire permit was noted as completed by the FLA on 
Dec 9-10, 2010.  MEC confirmed the completion of evacuation 
maps on December 21, 2012. Photos were sent ot the FLA for 
review.
The factory obtained fire licences for both units from the local 
authority. MEC confirmed completion through document 
review on August 27, 2012.  
The factory has provided the MSDS in local language for the 
spot lifter. MEC confirmed completion through photograph 
review on August 27, 2012.
It was noted on Dec 9-10, 2010 by FLA that this item was 
complete.  MEC re-confirmed during the April 5, 2012 and 
photos were sent ot the FLA for review
It was noted on Dec 9-10, 2010 by FLA that this item was 
complete. MEC re-confirmed during the April 5, 2012 and 
photos were sent ot the FLA for review.
It was noted on Dec 9-10, 2010 by FLA that this item was 
complete. MEC re-confirmed during the April 5, 2012 and 
photos were sent ot the FLA for revew.
It was noted on Dec 9-10, 2010 by FLA that this item was 
complete.  MEC re-confirmed on July 27, 2012 & Dec 31, 
2012 and have provided photographs below. 
It was noted on Dec 9-10, 2010 by FLA that this item was 
complete.  MEC re-confirmed during the April 5, 2012 audit.
It was noted on Dec 9-10, 2010 by FLA that this item was 
complete.  MEC re-confirmed on December 21, 2012 and 
phtoos were sent to the FLA for review.
The factory management has signed a contract with the 
medical unit of the Industrial Zone (where the factory is 
located) reaffirming that workers can get free medical services 
at all times. MEC noted as completed on December 21, 2012 
as per document review.   
It was noted on Dec 9-10, 2010 by FLA that this item was 
complete.  MEC re-confirmed during the April 5, 2012 audit.
MEC noted as completed on December 21, 2012 as per 
document review.Documentation was sent to the FLA on Jan 
14, 2013.
MEC noted as completed on May 23, 2012 as per document 
review. Water testing reports are provided by the factory.
It was noted on Dec 9-10, 2010 by FLA that this item was 
complete.  MEC re-confirmed during this the April 2012 audit. 
During the internal audit conducted by MEC through a third 
party auditor in April 2012, it was verified that the apprentice 
workers' probation period is not extended beyond the 
apprenticeship scheme. 
During the internal audit conducted by MEC through a third 
party auditor in April 2012, it was verified that the biometric 
system for time recording is functional, recording all in/out 
times for the workers.
During the internal audit conducted by MEC through a third 
party auditor in April 2012, it was verified that the time and pay 
records were authentic and accurate.
It was noted on Dec 9-10, 2010 by FLA that this item was 
complete.  MEC re-confirmed during the April 2012 audit. 
During the internal audit conducted by MEC through a third 
party auditor in April 2012, it was verified that nomination 
forms for gratuity were available in the personnel files for all 
workers, and nomination forms for unpaid wages was 
available in the personnel files for PGD 1 and PGD 2. The 
auditor reviewed records and conducted interviews with 
management and workers to confirm completed. 
During the internal audit conducted by MEC through a third 
party auditor in April 2012, it was verified that the 
apprenticeship scheme is in compliance with the laws and 
apprentices are covered with necessary benefits.  
During the internal audit conducted by MEC through a third 
party auditor in April 2012, it was verified that the biometric 
system for time recording is functional, recording all in/out 
times for the workers.
During the internal audit conducted by MEC through a third 
party auditor in April 2012, it was verified that the biometric 
system for time recording is functional, recording all in/out 
times for the workers. Auditor reviewed all records and 
conducted interviews with management and workers to 
confirm completed. 

